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1. MOSACHUTEJIbBHASA 3AITUCKA TPOI'PAMMBI JTOIIOJIHUTEJBHOTI'O
MNPO®ECCHUOHAJIBHOI'O OBPA30OBAHUSA IOBBILNEHUSA KBAJIM®UKALIUN
1.1. O6sacTh NPUMEHEHHUS TPOrPAMMBI
[IporpaMma  AOMOJIHUTENBHOTO  NPO(GECCHOHATBLHOTO  00pa30BaHUS  IOBBIIICHUSA
KBaJM(HUKAUU pa3paboTaHa B COOTBETCTBUU C:

e TpeboBanmsimu denepanbHOro 3akoHa ot 29 aexadps 2012r. Ne 273-D3 «O6 obpa3oBaHuu B
Poccutickoit ®eneparuny (Ctatbs 76);

o [Ipuxa3z MunoOpHayku Poccuu ot 01.07.2013 N 499 (pen. ot 15.11.2013) "O6 yTBepkaeHun
[Topsimka opraHu3aliii U OCYIIECTBICHHS OOpa30BaTEIBHON NEATETHLHOCTH IO JOMOJHUTEIBHBIM
npodeccuoHaibHBIM TTporpammaM” (3apeructpupoBano B Muntocte Poccun 20.08.2013 N 29444)

o [IpodeccuonansubiM cTanmapToM «CIIENHUATUCT IO MEXAaTPOHHBIM CHCTEMaM aBTOMOOWIISN
(yrBepxkneH mnpukazom Muntpyna Poccum ot 13.03.2017 r. Ne 275H); (3apeructpupoBaHo B
Munuctepcte toctuuun Poccuiickoit ®@enepaunu 4 anpens 2017 roma, peructpanudoHHbIA Ne
46238).

1.2 llesb 1 3a1a49u peaM3aniu MPOrpaMmbl
Hean: JononHutenbHas mnpodeccHoHalbHas MporpaMMa IOBBIIICHUS KBAIH(UKALIUH
HalpaB/IeHAa Ha COBEPLICHCTBOBAHME U (WMJIM) MOJIyu€HHE HOBOM KOMIETEHIMM, HEOOXOIUMOH JUis
pohecCHOHANBHOM JEeATENbHOCTH, U (WJIK) MOBBIIIEHHE NPO(EeCCHOHAIBLHOIO YPOBHA B paMKax
UMeroILeics KBaTU(pUKALIH.
3agauu:
- @opMHUpOBaHUE HABBIKOB B3aMMOJEHCTBHS C KIMEHTAaMHM aBTOCEPBHMCA, OCBOUTh OCHOBHBIE
KOMMYHHKATHBHBIE IPHEMBI, UMETh NIPEACTABICHNE 00 0)KUIAHUIX U TOTPEOHOCTIX KIMEHTA.
- COBepLICHCTBOBAHME HABBIKOB COCTAaBJICHUS JIOKyMEHTAllMM INpU IpuUeMe-Bbliaye
ABTOTPAHCIIOPTHBIX CPEJICTB;
- @opmupoBaHue MPOPECCHOHATBLHOIO CAMOCO3HAHHUS —MacTepa-NpHeMIINKa, 4YyBCTBa
OTBETCTBEHHOCTH 3a CBOM JEHCTBHUS, CTPEMJICHHSI K TOCTOSHHOMY COBEPIICHCTBOBAHHIO CBOETO
npo¢eCCHOHATBPHOIO MACTEPCTBA C YUETOM CIIeHU(UKHU IEATEIbHOCTH;

2.  TPEBOBAHWUS K PE3YJIbTATAM OBYYEHUS. IINTAHUPYEMBIE
PE3YJIbTATBI OBYUEHMUSA
2.1. XapakTepHCTHKa HOBOro BHAa NPO(QeCCHOHAIBHON AeATEJbHOCTH, TPYAOBBIX
(yHKuuMil 1 ypoBHe#l KBaIHPUKaLUK

Ne n/mm CoaepixaHue coBeplICeHCTBYeMOil WM BHOBb GopMHPYeMoOii KOMIIeTeHIMHU

1 KoncynerupoBanue norpedureneii no sonpocam cepsuca ATC u opopmiieHus
JIOKYMEHTOB, CBSI3aHHBIX C CEpBUCHBIM o0cnykuBanneM ATC

2 [Tpuemka ATC na Texanueckoe odcmyxkuanue (TO), pemonT u ciaga ATC
oTpeOuTeINtO
3 KoHTpoIb KauecTBa BHITIOIHEHUS] PEMOHTHBIX Pa0OT, X CPOKOB 1 00HEMOB

K ocBoenuto mporpammbl JTOMycKarTcs Juia, K OCBOEHHIO MpOrpamMMmbl JTOMYCKalOTCS
CIIylIaTeNy, MMEIOUIHe IUIUIOM O CpeAHeM NpopecCHOHATbHOM OOpa30BaHUM WM JHUIJIOM O
BeICHIEM MNpo(eccHoHanbHON 00pa30BaHMM 10 HANpPABICHUIO IOATOTOBKH, BXOJSIIEM B
ykpynHeHHyto rpynny 23.00.00«TexHuka 1 TEXHOJIOITMH Ha3€MHOTO TPAHCIIOPTa.

Cpok peanu3anuu mporpamMmsl. 24 akaJeMUIECKHX Jaca.

®opma o0yueHHs: OUHasl.

IIporpamma yyeOHOro mpeamera BKIHOYAET B ceOs JABE 4aCTU: TEOPETHUYECKasl MOATOTOBKA U
NPaKTHKA.



2.2.

TpeGoBanus Kk pe3yabTaTaM 0CBOEHHUS MPOrPaMMBbI
B pesynbrare oCBOEHUS MOMOJHHUTEIBHONW MPOGECCHOHAIBHOW MPOTPaMMBl Y CITyIIATENs

JIOJKHBI OBITH C(POPMUPOBAHBI KOMIIETEHIIMU, B COOTBETCTBUU C pa3aesioM 2.1. mporpaMMel.
B pesynbpraTe 0CBOCHMS POrpamMMBbl CIIYIIATENb JOJIKEH:

3HaTh:

TeXHOJIOrUIO BEICHUs [IEPETOBOPOB;

[TepeueHs periaMeHTHBIX PA0OT U CEPBUCHBIX YCIIYT, IPEHCKYPaHT;

[Topsimox cocraBiaeHus U OQOPMIICHMST JIOKYMEHTAllUM II0 OKa3aHWI0 CEpPBUCHOIO

00CIIy’)KUBaHMSI: aKTOB MPUEMKH-TIEPEJauy, 3aKa3-Hapsl0B U aKTOB BHIIIOJIHEHHBIX paldoT;

[IpoBeneHue AMArHOCTHKH M PEMOHTA aBTOMOOWJIEH Ui Ka4eCTBEHHOT'O BBHIMOJIHEHUS CBOMX

0053aHHOCTENH;

TexHuueckue 1 3KcIlyatanoHHble Xxapakrepuctuku ATC.

YMersh:

e paboTaTh ¢ OOPALICHUSIMH KIHEHTOB, IPOBOANTH KOHCYJIbTAIIMU TIOCIETHHX, ITIAHUPOBAThH
paboTy aBTOCEpBUCA, IPOBOIUTH MTPEABAPUTEILHYIO 3aIUCh, BECTH Tele(oHHbIE
IIEPETOBOPBL;

® [IPOBOJUTH IUArHOCTUKY, COCTABIIATH IIPEIBAPUTEINIbHBIN IT€pEUeHb PEMOHTHBIX paboT U
KaJIbKYJISLIMIO OKa3bIBAEMBIX YCIIYT;

®  COIVIaCOBHIBaTh CPOKHU IPOBEJIEHHs padoT, 3apaHee OroBapruBaTh CTOMMOCTb IIPOBOAUMBIX
paboT ¢ 3aKa3uuKOM;

® [IPOBOJUTH MIPEIBAPUTEIILHOE COIVIACOBAHUE C KIIMEHTOM HEOOXOAMMOCTH IPOBEIECHUS
JIONOJTHUTEBHBIX Pa0OT, B clydae HEOOXO0AUMOCTH;

e 00mIaThCS C KIIMEHTOM, 'PaMOTHO M 0OOCHOBAHHO OTCTaMBaTh MHTEPECHI CEPBHCA B ClIyyae
BO3HUKHOBEHUS CIIOPHBIX U KOH(PIUKTHBIX CUTYaIH

® KOHTPOJHUPOBATH CPOKHU BBIMOIHEHUSI pabOT, a TaKkKe MPOBEPSITh COOTBETCTBHE
(akTHYECKHU BBIITOJHEHHBIX Pa0OT 3aKa3zy-Hapsy;

® [IPOBOJUTH MOHUTOPHUHT PBIHKA CEpPBUCA.

OcBoeHME TporpaMMbl MOBBIIICHUS KBaTM(PHUKAIMU 3aBEpLIaeTCs WTOTOBOW aTTecTanueit

ciymiaresneit B popme, yCTaHOBIECHHON y4eOHBIM TLTAHOM.

.HI/H_[aM, yCIenIHO OCBOMBIIMM COOTBCTCTBYIOIIYIO IIpOrpaMMy W HNPOUICAIIHM HUTOT'OBYIO

ATTECTAllUI0, BBIAACTCA YAOCTOBCPCHUC O MMOBBIIICHUN KBaJ'II/I(i)I/IKaI_[I/II/I.

3. YYEBHO-TEMATHUYECKHH IUIAH

YueOHO-TeMaTUYEeCKH TIIaH mporpaMMbl paCKpbIBACT MOCJICAOBATCIIbHOCTL H3YYACMBIX TCM,

ofpesieNsgeT: KOJMYECTBO YacOB IO KaXJOW TeMe C pachpelelieHHeM Ha TEOpeTHYeCKue Hu
NPaKTUIECKHUE 3aHATHUS, OTpaxaeT (HOPMbI MPOMEKYTOUHOH aTTecTannu, GUKCUPYET MaKCUMAITbHBIN
00BEM yueOHOM Harpy3Kku 00yJaronuxcs.

B ToMm uncie dopma
Bcero, KOHTPOJIA
No HanmenoBanue pasznenos, TeM ak qac, | ICKUHMH | IPAKTHYECKUE
3aHATUSA
ABTOCEpPBHC Ka MOCUCTEMA OTPACIHN
1. | apromoGmIBHOrO TpaHcHnopTa 2 2 i




Macrep-KOHCYJIbTAHT aBTOCEPBHCA.
Opranuszanus padoTsl 1
npogdeccuoHalbHbIe TPeOOBAHUSA K
CIeNNATUCTY.

IIpuemka aBToMo0unJIeil Ha
o0ci1y’KMBaHue H BbI1a4a MOCjIe
00c/Iy’)KNBaHUS KaK 00s13aTeIbHbIE
3J1IEMEHThI Pa00Thl ¢ KIHEHTOM

3.1

[Iponenypa npreMKu aBTOMOOUIISI B PEMOHT.
BI/I[[BI MMPUECMOK, UX OTJIMYUTCIIbHBIC YCPTHI.
Dtarnbl mpuemMa aBTOTPAHCIOPTHBIX CPEICTB
Ha 00CITy’)KMBaHUE.

3.2

[IpoBenenue TOMOIHUTENBHBIX PadoT,
ohopmileHHE 3aKa3a-Hapsa.
KoppektupoBka cpokoB 1 00beMOB padOT
pu He0OXOTUMOCTH.

3.3

[TpoBepka aBTOMOOUIIS TIEpe] BhIIaUueH,
BhITycK aBToMoOwWIs. KoHTpomns nocie
oOciyxuBaHUs. BeicTaBneHue cuera.

Oco0enHoOCTH O00ILIEHUS U
B3aMMOICHCTBUA € KJIHCHTOM.

4.1

[ToHsATHE «KYIBTYpa OOLIEHUS U KYJIbTYpa
00CITy’)KUBaHHS» KIMEHTOB HA aBTOCEPBUCE.

4.2

KoHpaukTel, %Kano0bl ¥ MyTH UX
npeononienus. [IpaBuna 6eckoH(IMKTHOTO
oO1IeHs.

TpeboBanus K Ka4ecTBY YCJayr
aBTOCEPBHCA U IOKYMEHTBI UX
persiaMeHTHpYIOIIHE H o0ecneynBaloIue.

5.1

[TonsaTHe 0 xavecTBe ycuyr. KoHTposs
KadecTBa BBIMOJHEHHBIX paboT (yciyr):
BUJIbI TEXHHYECKOTO KOHTPOJISA, OLIEHKA
Ka4yecTBa YCIIyT.

5.2

JIOKYMEHTBI perjaMeHTHPYIOIIHNE,
o0ecreynBaroIue KaueCTBO YCIYT.

HTorosas arrecranus

dud.

3aver

HUTOIO:

24 4,

22

1.

4. COAEPXAHUE TEM YYEBHBIX 3AHATUI

ABTOCEpPBHC KaK MOJACHCTEMA 0TPAC/IH ABTOMOOUJIBHOTO TPAHCIIOPTA




[TonsiTrie aBTOCEpBUCA, LIENH, 33]]a91, XaPAKTEPUCTUKA KaK MOJICUCTEMbI aBTOMOOUILHOTO
TpaHcnopta. @akTopsl, GOPMUPYIOIIHE CIPOC U O0OECIEUNBAIOIINE 00BEM YCIYT MO TEXHUYECKOMY
00CITy’)KMBaHUIO U PEMOHTY aBTOMOOMIICH.

[IpenmpusTisi TEXHUYECKOTO cepBUca, HMX Kiaccuukamus. Buabsl U Ha3HaueHUe
OpraHmM3alii W TpeanpusaTuil aBTocepBHuca, ux cneruanmsanus. Kmaccupukamuss CTO, Buabl
npemiaraeMeix  ycyr. Krnaccudukanus mnpeanpusTUdl  TEXHHUUECKOro cepBuca 1o (Gopmam
MPEANPUHUMATEIIbCKON 1eATeTbHOCTH.

2. Macrep-KOHCYJbTAaHT aBTOcepBHca. Opranmsamusi padorsl W npodeccHOHATbHbIE
TpeOOBaAHUS K CIIENNAJIUCTY.

Opranuzanus paboTel MacTepa-KOHCYIbTaHTa. Poib, eI 1 3aauyu MacTepa-KOHCYJIbTaHTa B
aBTocepuce. OcHOBHbIE  TpeOOBaHUS K  CIHEUUAIUCTY, JOJDKHOCTHBIE  OOA3aHHOCTH,
[Tpodeccnonanbupiii BHeHUN B, [IpodeccrnonanbHO BaKHBIE KayecTBa JIMYHOCTH CHELHAINCTa
aBTOMOOMJIBHOTO LIEHTpA.

Oransl paboTsl. TpeOoBaHMs OXpaHbI TPYIa M TEXHUKHA O€30MACHOCTH MIPU BBITOJTHEHUH PadOT.

[TnanupoBanue 3arpy3ku cepBuca. Benenue kiaveHTCKoi Oa3pl. BHyTpeHHHH M BHeIIHUH
JTIOKYMEHTOOOOpOT. 3aKiIF0oueHHUE JOTOBOPOB Ha oOciykuBaHue. [lnaHupoBaHue u pacrnpenesieHue
pabor.

3. Ilpuemka aBTOMOOWJIEll Ha 00CHy:KUBAaHMEe M BbIIa4a IMocje OOCTY:KMBAHUS KaK
o0s13aTeJIbHbIE 3JIEMEHThI PA00ThI € KJIMEHTOM.

Tema 3.1 Ilpoueaypa mpueMkKu aBTOMOOWJIA B PEMOHT. BUIbl NMpHEMOK, UX OTJIMYUTENIbHBIE

YyepThl. DTallbl IpUEMa aBTOTPAHCIIOPTHBIX CPEJICTB HA 0OCITYKUBAHUE.

Tema 3.2 IIpoBeneHue NOMONHUTENBHBIX padoT, odopmiieHHe 3aka3a-Hapsna. KoppekTupoBka

CPOKOB M 00BEMOB pabOT MpHU HEOOXOTUMOCTH.

Tema 3.3 IIpoBepka aBTOMOOWIS mepel Bbllauel, BbIMyck aBToMoOmid. KoHTpons mocne

oOciy>)xuBaHus. BeicTaBnenue cuerta.

4. OcoO0eHHOCTH 00IIEeHHS H B3aUMO/IEiiCTBHS C KJIHEHTOM.

Tema 3.1 IloHusTHE «KYIBTYpa OOIIEHUS U KYILTYpPa 00CHYKUBAaHUS» KIMEHTOB Ha
ABTOCEPBUCE.

[Tonsitne «kynbpTypa oOmeHus». KommoHeHTh KyabTypbl obOmieHus. I[Ipodeccrnonanbhbie
YMEHHMsI M HaBBIKM OOILIeHUs C KiIneHTaMu. KomMmyHuKamus: BepOanbHas W HeBepOalbHas
COCTAaBJIAIONIAS.

OcoOenHocTH 001IEeHUS ¢ KITUEHTaMH 10 TenedoHy. BeipaxkeHust, KOTOPBIX cleayeT u3oerath
B TesieOHHOM pasroBope. HemomycTumbie BBRIPaKEHHS U UX 3aMEHUTETH B OOIIEHUH C KIIMEHTAMH.
PeueBbie MoayH pu OOIIEHUH C KIHEHTAMHU.

[TonsTHe «KymbpTypa 0OCITYy:XKMBaHUs» KIUEHTOB Ha aBTOcepBuce. OpraHuzanus padoThl ¢
KIueHTypor. DakTophl, XapaKTepH3yWIIHUe KyIbTypy OOCIyXHBaHUS KIHEHTOB. (OCHOBHBIE
MIPUHITUITEI HATAKWBAHKS KOHTakTa. CHCcTeMa yIpaBieHUs B3aUMOACHCTBUS C KIIMEHTAMH.

Tema 3.2 KoHOMOIMKTBI, kKag00bl M NYTH KX OpeogoncHus. IIpaBuna OeCKOHGMIMKTHOIO
00IIIEeHMUS.

CymHOCTh KOHQUMKTOB W UX Kiaccupukamus. Pasperenne KOH(OIUKTHBIX CHUTYaIUi.
Crtparerusi moBeAeHUS B KOH(IMKTHBIX CHUTyalUsaX. AJTOPUTM pa3pelieHuss KOH(IMKTHBIX
cuTyanuid. Otambl pasperieHus KOHIUKTa. DOpMbl 3aBepIHICHUS KOHQIUKTHBIX CHTYaIlHi.
OcHoBHbIe TpaBUiia 0eCKOH(IUKTHOTO OOIIEHUS

PabGora c xamobamu. JKamoOwl mpu O0OCTY)KMBAaHWW KJIMEHTOB, HMX HPUYUHBL. THIIBI
noTpeduTeneit  («pe3OHEphI», «KOHTPOJEPHI «IEPETOBOPIIUKNAY», <OKEPTBBI»). Pexomenmanuun
KOHCTPYKTUBHOMY ycTpaHeHHIO. [[03UTHBHBIE TIOCIEICTBYS BHUMATEIHHOTO OTHOIICHHUS K KAI00aM.

IIpakTHyecKoe 3aHATHE.

PaccmoTpenne TIpakTUYECKUX CHUTYalldid I Pa3BUTHSA HABBIKOB J(P(EKTHBHOTO PEIICHUS
KOHGIUKTOB. «KOHGIHMKTHI B IIpoLiecce OKa3aHHUs YCIIyT: MYyTH UX Pa3peIICHUsD».




Onucanre KOHGIMKTHON CHTYyallMd, yKa3aHHE POJIM B KOHGIHKTE (MOTpeOUTENb WK PaOOTHUK CEPBHCHOIO
NpeANpUITHs), TpPHYMHA KOH(IMKTA, WCXOA KOH(IMKTA, TNPEIUIOKCHUS IO YCTPAHEHHIO MOIOOHBIX
KOH()JIMKTHBIX CUTYaLU.

Pabora ¢ xamobaMu KJIMEHTOB W PEKJIAMAlUSIMU B IPOIECCE OCYIIECTBICHHUS CEPBHCHOMN
nesteabHoCTH. CHucTeMa yIpaBJIeHHS jKajo0aMH B OpPraHU3allMd COIMOKYJIBTYPHOTO CEpBUCA H
MO3UTHUBHOTO MBIIIICHHS CIIEUAIUCTOB CIyX)OblI cepBuca. Kinaccudpukarnus xanod u 3¢ pexTuBHbIH
AJITOPUTM JICUCTBHIA.

5. TpebGoBaHusi K KayecTBY YCJIyI aBTOCEPBHCA M JOKYMEHTbI UX perjaMeHTHPYIOLIue U
ol0ecreunBaloue.

Tema 5.1. IlonsTue o kadecTBe yciyr. KOHTpoab KadecTBa BBIMOJIHEHHBIX padoT (YCIyT):
BU/Ibl TEXHUUYECKOTO KOHTPOJIS, OLIEHKA KAueCTBA YCIIYT.

Tema 5.2 JIoKyMEHTBI pEeTJIaMEHTUPYIOIINE U 00ECIICUMBAIONINE KaueCTBa YCIIYT.

OcCHOBHbIE TIPABOBBIE AaKThl, PETYJUPYIOIIME OTHOLIEHUS NpPU OKa3aHUM YCIYT 110
00CITyXKUBAaHUIO U PEMOHTY aBToMoOuieil. denepanbhbiii 3akoH «O 3alIKUTE MpPaB MOTPEOUTENECH».
[TocranoBnenue npasurenbctBa PO Ne290 ot 11 ampens 2001 rona. Ilocnennue usmMeHeHWHs.
[TpaBonpuMeHHUTENbHAS IPAKTHKA.

4. YCJIOBUSA PEAJIM3ALIMU ITPOI'PAMMBbI

4.1. MarepuajbHO-TeXHHYECKHE YCIOBHS PeaiM3alui NPOrpaMmbl
Jlist peanmzanyu porpaMMBbl MOBHIICHUST KBATA(DUKAIIMH UCITOJIB3YETC S
- yueOHas aynutopusi «OOCITy)KUBaHUE B PEMOHT aBTOMOOMIIBHOTO TPAHCTIOPTA»

1.Cpencra o0ydeHus:

- Komnierorep

- MyabpTUMeAMHHBINA TPOEKTOP (ATUHHO(POKYCHBIN)

- YceTpoicTBO 00paTHOM MPOEKIMHU I KPEIUIEHUs [TPOEKTOpa
- Cilaiii-npoexTop

- DkpaHn HacTeHHbIH 1,5x1,5 M

- Jlocka aynuropHas

4.2 YyeOHO-MeTOoANYeCKOE 0O0ecniedeHHe POrpaMMbl
—KOMIUIEKT OIICHOYHOM JTOKYMEHTAINH (TECT);
—IeYaTHbIE pa3IaTOYHbIE MaTEPUAIIbI I CIyIIaTeNei;
—ydeOHBbIe TTOCOOMS, H3TaHHBIX IO OTICIBHBIM pa3JieiiaM MPOTrPaMMBbL;
—npoduiibHas TUTEPATypa;
—OTpacjeBbIe U JIPyrue HOPMATHBHBIC JJOKYMEHTHI;
—3JICKTPOHHBIE PECYPCHI U T.]I.

4.3 KaapoBble yc/10BHS peajiu3allii MPOrpaMMbl
JlaHHas mporpamMma  peanu3yercs IefaroraMM —TEXHHKyMa, HMMEIOIIMMH  BBICIIEE

nefaroruyeckoe  o0Opa3oBaHHME MM OOpa3oBaHHE IO MNPOPUII0 pealn3aluud  HPOTrPaMMBI,
00Ja1al01MMHU JOCTATOYHBIMU TPAKTUUECKUM ONBITOM, 3HAHUSAMU U YMEHUSMHU.

[lemaroru caMOCTOSTENHFHO BEIOMPAIOT MUCIIOJIB3YEMbIC TIEIarOTUUECKUE TEXHOIOTHH, METOIBI
U TIPUEMBI, HCXOS U3 UX YMECTHOCTH M I1€JIeCOOOPA3HOCTH B TOM YHCIIE M B XOJI¢ OpraHU3aIuu U
MpOBeJCHUS YUeOHBIX 3aHATUN B JUCTAHLIMOHHOM (opMarTe.

o. ®OPMbBI KOHTPOJIAA/ATTECTAIIUN



Jnist oTCne)KMBaHUSI PE3yIbTATUBHOCTH 00Pa30BaTEIbLHOW JEATEIIFHOCTH IO TPOTpaMMe
MPOBOJSATCS TEKYIIUN U UTOTOBBIA KOHTPOJIb.

Texymmii KOHTPOJIb YCIIEBaeMOCTH U (OPMBI OICHKH PE3yJbTATUBHOCTH OOYYAIOIIMXCS:
IPEIYCMOTPEHO MPOBEJICHHE YCTHBIX OIPOCOB.

HTOoroBBIli KOHTPOJIb (MTOTOBAsI aTTECTAIUs) TPOBOAUTCS B popme nudHepeHITPOBAHHOTO
3ayera.

J1J1s UTOTOBOI aTTeCTAllMU UCTIONB3yeTcss KOMIUIEKT O1leHOYHO!H IOKyMEHTAIINH.

6. BUBJIUOTPA®GUYECKHIN CIIUCOK

OCHOBHBIE NCTOUYHUKMU:

1. Boarun B.B. IIpuemmuk aBrocepsuca/ B.B. Boarua-Mocksa: Mocksa , 2011.

2. Mapkos, O./1. ABrocepsuc: PriHok, aBToM00mib, ket / O./1. Mapkos. — M.: Tpancmopr,
1999. - 270 c.

3. Mypaskuna, ['.Ill. Opraam3anus npuemkn apromoomieit Ha CTO / I'.1Ll. MypaBkuna, 1.B.
Bopo6neB // MeTtoauueckre yka3zaHUs K J1a0OpaTOPHBIM, MPAaK-THUYECKUM M CEMHUHAPCKUM
3aHATHSIM - 10 JucuuimmHaM — «Cuctema, TEXHOJNOTMST W Opra-HM3alus yciayr B
aBTomoOmiIbHOM cepBuce» / MAJIU (I'TY). — M., 2008. — C. 60-69.

4.  CucteMbl, TEXHOJIOTUH W OpPraHU3allUs yCIyr B aBTOMOOWJIBHOM CepBHUCE: y4eOHUK JUIs
CTYI. Y4pexaeHud Boicul. mpod. obpazosanus / A.H. Pemenuos [u np.]; mox pen. A.H.
Pemennona, 10.H. ®ponosa. — M.: U3natensckuii neHTp «Axagemus», 2013. —480 c.

5. TeimkeBuy JILH. TexHomoruss mpueMKd aBTOMOOWJICH W yBEIMYEHHE 3arpy>KeHHOCTH
aBTocepBuca/Yueonoe nocooue/ JI.H. TeimmkeBuy, C.A. TeimkeBuu — Omck: CubAJlU,
2017.

JOITOJIHUTEJIbHBIE NCTOYHUKU:

1. Boarun B.B. ABrocepBuc: mapkeTusr u aHanu3. M.: Jlamxkos u K°, 2004.

2. OCHOBBI aBTOCEpBHCA: KpaTKUH Kypc JEKIHWd sl CTyaeHToB IV Kypca HampaBiieHUS
noarotoBkn  35.03.06 «Arpoumxkenepusi» / Coct.: WIO. Twopun // ®I'BOY BO
«Caparosckuii 'AY». — Caparos, 2016. — 137 c.

3. Xmsauu A. U. OOcnyxuBaHue aBromoousneil HaceneHus: Opranuzanus U ynpasieHue. - M.:
Tpancnopr, 1989. - 239 c.

MHTEPHET-PECYPCBHI:
1. https://www.book.ru/



